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O6mecTBennblii COBET MYHHIHNAILHOIO 00pa3oBanus «I'opox Capanyi»

IIporoxom Ne 3
or «_3_ »_despans 2017 r.

3acemanus paGoueit rpymmer O6mectBennoro Cosera MO «T'opox Capamyi» 1o HTOraMm

NPOBe/IEHHs He3aBHCHMON OLEHKH KauyecTBa MPENOCTaBIAEMbIX YCIYT MOIBEIOMCTBEHHBIMH

yupexaenusamu YrpasieHns $pu3ndeckoii KynpTypsi i cnopra MO «Topoa Caparmym»
TpucyTcTBOBaNO YeNoBeK.

TIOBECTKA
1. O npoBeleHMH HE3aBHCHMOH OLEHKH KayecTBa IMpEJOCTABIAEMbIX yCIyr B
OBE/IOMCTBEHHEIX YUPEXICHUAX YTpasieHus (uUsMdeckod KymbTypsl u cmopra MO
«'opox Capamnym»

3acaymanu:
IlIxnsesy C.JI. — pykoBoauTens paGodeii rpynnel 110 MPOBEICHUIO HE3ABUCHMOH

OIIEHKH KauecTBa MPeJOCTaB/IsAeMbIX YCIyT OPraHH3alUsAME B cepe KyIbTypsl,
COLHMANBbHOTO 06CITyKUBAHHUSA, OXPAHBI 310pOBbs i 06pasoanusa B MO «Iopoa Caparmym».
B nepuoxg ¢ 31 wmapra mo 14 ampens 2016 roma  ObUIO MPOBEJEHO AHKETHPOBAHHE
NpescTaBUTENeit  3aHMMAIOLIXCA B IOJBEIOMCTBEHHBIX  YUPEK/ICHHSIX — YNPaBICHHsA
(usnueckoit KynsTypsl u criopra MO «Topox Caparty:m». Pe3ybTaThl aHKETHpOBaHHS OBUIH
IpeoCTaBIeHbl KOMIIaHHeH omepaTopoM — LlenTpanusoBanHas Gyxranrepus YIpaBieHHs
(u3HUecKoil KybTypsI 1 criopTa r. Capanyia. PaGouas rpynma Obmectsensoro Cosera MO
((FOPOI[ Capanyn» NpoBEja HE3aBHCHMYIO OLCHKY KayecTBa INPEeAOCTaBIACMBIX ycayr mo
CIIelyIOIHM HaNPABICHUAM:

®  OTKPBHITOCTh M JOCTYIHOCTh HH(OpMALUK

e  KOM(OPTHOCTH YCIOBUH U IOCTYNHOCTD MOJIy4EHHs YCIyT

®  106pOXKeNnaTeNbHOCTh, BEKIHBOCT PaGOTHUKOB OpraHU3aLii

®  YOBIETBOPEHHOCTD B LIEIOM KaY€CTBOM MPENOCTABISEMBIX YCIYT

MOHUTOPHMHT TMPOBOAWICS B OTHONIGHHHM IIECTH  TOJBEIOMCTBEHHBIX Y4PEkKICHHI
Vnpasnenus pusndeckoit KynpTypst i cnopra MO «Topon Capartyi»:
1. MAY COK «Qneprus»
2.MBY J10 JXOCII «Dueprus»
3.MBY 10 OIOCII «Tennucy
4MBY 10 TIOCIHI «Capamym»
5.MAY OILI «Coxomn»
6. MBY J10 JIOCII «Cokom»

Pabouast rpynma 03HAaKOMMJIACh C Pe3y/ThTaTaMH aHKETHPOBAHMS, IPOBENA MOHHTOPHHT

MHTEPHET — CaiiToB 06Pa30BaTENBHBIX YUPEKICHUH H COCTABHIA JAHHYIO CIIPABKY.

1. OTKpPBITOCT ¥ JOCTYNHOCTH HH(OPMALMH 0 MOABEAOMCTBEHHBIX yUPeKICHUAX
Vnpasienusi Gusnueckoii KyabTypsl i cnopra MO «'opox Capamyi»
1.1 IlonHoTa M aKkTyaabHOCTh HMHQOPMALMH 00 YYPEKAEHHH, OCYLIECTBIAIOIIEM
NIeSATENBHOCTD, OLIEHHBAIACH 110 TPEM KPHTEPUSAM:
- TONHOTAa, aKTyalbHOCTh HMHOpMauMH 00 YYPEKNCHHH, pa3MemaeMold Ha
o(HIMATBEHOM CaliTe; &
- JI07s TIOJTydaTeNel yCIyT, YAOBICTBOPEHHBIX Ka4eCTBOM M MONHOTOH MH(bOpMaLmy,
JIOCTYNHOI Ha o(HUHaNBHOM caiiTe 06pa3oBaTeNbHON OpPraHA3alKH.
McTouHMKOM ME(OPMALHMH JUIS ONpPEAENeHNs ONTHOTHI, AKTYalbHOCTH HH(pOpMAImu 0
JIEATENbHOCTH OpraHW3alliH, pa3MellaeMoil Ha OQHIMAIBHOM CaifTe, ABJIAIOTCA Pe3yabTaThl
BU3YaJIbHOTO MOHHTOPUHIA OQUIMATIBHBIX CAHTOB YUPEKICHHIA.
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Tlo pesynsratam MonuTOpHHra Ha 20.01.2017roa NONHYIO U aKTyalbHYIO HHGOpMALUIO
Ha oGuLMaNBHOM caiite ympaBieHus (PU3MYECKOH KyTbTypel M cCriopTa MO «Topoxn
Capanym» HET HH y OJHOTO MOJBEAOMCTBEHHOTO  YUPEXCHHS. Her cmuckoB
[IeIo/[aBaTeNbCKOT0  COCTaBa, HET DAaclHCanhs paboTel cexkumii ©u paboTel 1O
JOTOMHUTENbHOMY — oGpasoBammio. DopMbl  3asienmii  ycrapepmme. Her  cnuckos
06OpyHOBAHUS M CIIOPTHBHOTO MHBEHTAps. IIpelicKypaHThl LeH He OOHOBISAINCH JJIHTENBHOE
ppems. Caiir MBY JIO JIOCHI «TenHuc»  OTKpbIBaeTCH Ha caiite YTpaBIeHHsS
O6pazosanns MO «T'opoa Capaityin», XOTs NMEPEBECH MOA VypenuTenscTBO Y IpaBIeHUs.
dusnueckoit kynsTypsl U criopra MO «TI'opox Caparyi» [OCTaHOBIEHHEM AJIMMHHUCTPALHK
ropona Capamyia 04.12.2015t., mocranosnenne Ne 3301.

I1o aHKETHPOBAHUIO PECTIOH/IEHTOB, JOCTATOYHO BBICOKHIH % OIPaIIMBACMBIX 54-84% -

CUMTAIOT COOTBETCTBYIONIMM CBOMM 3alpocaM, YPOBEHb YJOBJETBOPEHHOCTH KauecTBOM H
[OJHOTOH WH(pOpMauuu O paboTe yYPEKAEHUA W O NOPAIKE MNPELOCTABICHHA YCIyT,
PENOCTABIAEMBIX 110 TeedoHy, Ha OPUIHATEHOM CaliTe, IPU JTHIHOM OOIIEHHH.
Boigox: Cymmupys BClo HH)OpMAIMIO, TNPEIOCTABICHHYIO ONEPaTOpPOM M  OLCHHBAL
Pe3ysBTaThl COOCTBEHHON BH3YalM3ALMH, CYATAEM YPOBEHb JOCTYMHOCTH M OTKPBITOCTH
uHGOPMaLMK  HWKE  yIOBJIETBOPHTENBHOTO B YUPEK/CHHSAX,  MOJBEIOMCTBEHHBIX
Vnpasnenuio dpusuueckoii kynpTypsl 1 criopra MO «Topon Capanyy.

2. KoM@opTHOCTD yC/I0BHii, B KOTOPBIX 0CYIUECTBIISIETCH AeTeIbHOCTD yupeaIeHnit

CreneHb COOTBETCTBHS  COBPEMEHHBIM YCIOBHAM KOM(OPTHOCTH ONpEAENIach C y4eTOM
CIIe/[IOIHX ITapaMeTpOB:
- YKOMIUIEKTOBAHHOCTb LITATOB y4PeXKACHHSA;
- peanu3auus yupexkaeHHeM 006pa3oBaTebHBIX MPOrPaMM JOTOJTHATENLHOTO o6pazoBaHus ¢
HCIIONB30BaHHEM JUCTAHIIHOHHBIX TEXHOJIOTHIL;
- HamMuMe B yYPEKICHHH MOXAPHOI CHIHAIM3AIWH, JIBIMOBBIX H3BEIATesel, MOKAPHBIX
KPaHOB, PyKaBOB;
- HaNMYHE B YUPEXK/EHHH 3a]0B I CHIOBOH MOATOTOBKH, yIIa, Pa3NeBaIKH;
- Co3JaHME YCIIOBHi B YIPeX/ICHHH U GECTIPENATCTBEHHOrO 10CTyNa HHBATH/0B;
- HEOGXOAMMOCTD TIPOBE/ICHHS KAUTaIbHOIO PEMOHTA, aBaPUIHOE COCTOAHNE YIPEKACHHA
Pa6ouas rpyrma Obmectsentoro Cosera MO «['opoa Capany» OpHEHTHPYSCE HAMHYHEM
nHbopMAlKK Ha caiiTe YTpaBieHus GU3MUECKOH KyIBTYPEL U CrIOpTa MO «T'opon Caparymn»
VP M 3aKIIOYNTENBHBIMH LU(QPaMH CUETYMKA-ONEpaTopa II0 MO3ULMAM, 3ajBJICHHBIM B
JIaHHOM TIyHKTe, COO0IIaeT creyomee:
BakaHcHM, TeJArorMyeckuii COCTaB, KBaIMQUKAIWM TEJaroros, 00pa3soBaTeNbHBIC
mporpaMMbl Ha caiite YipasieHus (pu3HuecKon KyIbTyphl U CIIOPTA HE YKA3AHEL.
CobcrBenHbIx nomemtennii et y MBY JIO JIOCHI «Jueprus» Ge3po3mesaHas apeHaa 1o
yi. Coserckas, 126, MBY J10 JIOCII «Tenuuc» Ge3Bo3MesaHas apenaa mo yi. I'opbkoro,
102, MBY JIO JIOCHI «Coxom», 6e3B03Me3/Has apeH/ia 1o yi. Mononexnas, 8. MBY J10
JIIOCIL «Capanyn» - ecTh COGCTBEHHas 3uMHsAA Gasa 10 yi. ®ypmanosa, 14. MAY OII «
«DHeprusy - KOMIUIEKC MOMENICHUi — copTHBHBIH 321 «BoraTeIpby, XOKKeliHasi KopoOKa,
PEKOHCTPYHPOBAHHBIN cTaioH «Heprus». MAY OI «Cokoi» - Gacceii, CIOPTUBHbIH 321,
IAXMATHBIA K1yG, BENOTPEK, CTAJMOH, XOKKEHHas KOpoOka, 4 OTKpBIThIC MUIOLAAKH Ui
urpsl B Bonei6on u pyrooi.
BuiBox: Takum 06pa3zom, IO pe3y/IbTaTaM aHKETHPOBAHMA H OTCYTCTBHC MAaTCPHAIOB HA
caifTax, JOCTATOUHO CIOKHO OLEHHTh IO KaKMM KPHTEDHAM POJUTENM H 3aKOHHBIC
[IPEACTABUTENH AeTedl, a TaK e JIOIW, MONYYalolue IIATHBIC YCIYTH B YUPEKACHHUAX,
OlIEHHBAJIH YPOBEHb KOM(pOPTHOCTH.

3. ﬂoﬁpomenarenbﬂocrb, BEXKJHBOCTh, KOMIIETEHTHOCTh paﬁo‘n-lmcos
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Jlons mosydaTeneil ycnayr, MONOXHTENHO —OLECHUBAIOUWMX A0OPOKENATeNbHOCTE 1
BEXIMBOCTH PaGOTHMKOB OpraHM3alli¥ OT OOmero 4YMCIa ONPOMEHHBIX TomyyaTeneH
06pa3oBaTeNbHBIX ~ YCIYT, IO pe3ylbTaTaM aHKETHPOBAHHA poautenei  (3aKOHHBIX
npeicTaBUTENEl) MoMydaTeneii ycuyr, coctasuser ot 71, % B MAY OI1 «Coxon» 10 91.8%
B MBY 10 {IOCII «Caparmyi».

Tlons nosyuaTeneii ycyr, yAOBIETBOPEHHBIX KOMIETEHTHOCTbI0 PAGOTHHKOB y4pexaeHHH,
MOBEJOMCTBEHHBIX YTIPABICHUIO (M3MUECKOH KyIBTYphI H cnopra MO «T'opox Capanyin»,
[0 pe3yNbTaTaM aHKETHPOBAHHMA DPOAUTENeH (3aKOHHBIX NpeCTaBUTENEH) MONTYyYaroMHX
YCIIyTY, COCTABIISET, BO BCEX YUPexKIeHUAX, Bbiue 80 %.

BoiBoq: Ilo JAaHHOMY TyHKTY DPECIIOHJIGHTHI BBIDA3MIM BBICOKHH YPOBEHb J0BEpHi
paGOTHHKAM y4pEeXKICHHH.

4. YIlOBJleTBlJpeHHOCTb Ka4yeCcTBOM B yYpeKIeHHAX npeAoCTABJISKLIHX yeayry
HaceJIeHUI0

o mokasaTensM yIOBIETBOPEHHOCTH KAa4eCTBOM B YUPEXK/CHHAX MOIBEIOMCTBEHHBIX
VrpaBieHuI0 GU3MYECKOH KYJIbTYPhI U CIIOPTa B MO «T'opox Capamyi» ypoOBeHb ZOCTATOTHO
pasublii o 56% B MAY COK «3neprus» z0 83,6% B MBY JIO JYOCHI «Capamyin».

Pemmsin: 1. PesynbTaThl  aHKETHPOBAHMA O Ka4yecTBE IPEJOCTABIACMBIX YCIYT,
NPOBOJAMMOrO OpraHH3alueli — OmepaTopoM LEHTPATM30BAHHOI OyXranTepuedl YrpaBieHus
(u3MuEcKOil KyTBTYpPHI M CTIOPTa, THYHEIH MOHUTODHHT CaiiTa YUpEKICHUH MO/BEAOMCTBEHHBIX
Vrpasnennio ¢pusuaeckoii KynsTypsl u cnopra MO «I'opox Caparyi», IPHHATb 32 OCHOBY M
cunTaTh paGoTy yUpeKAeHHil YI0BIETBOPUTEIbHOM.

2. PexomennoBath Hauanphuky Ympasnenus PU3HUECKOH KyJIBTYpbl M CHOPTa NPHUHATE BO
BHHMMAHHE BCE BBILICIIEPEUHCIICHHbIC 3aMeUaH . =
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